GENERIC ACCESS TO APPLICATIONS


GA CONCERTATION MEETING, 23 October 1996








1.  Introduction





This is a report of the GA Concertation meeting which was held on 23 October 1996, at the Commission Offices, Avenue de Beaulieu 5, in Brussels.


The meeting was planned as a one day event, during which the GA Chains had the opportunity to review their status of operation and to further progress on preparing guidelines. In addition the Chains were also requested to prepare the GA contribution to the Concertation Steering Committee which is going to be held on  November 4th in Brussels (copies are attached to these minutes).





The Chains participating at the meeting were GAC, GAD, GAI, GAM and GAS. 


The meeting consisted of a short Opening Plenary in the morning, after which the participating Chains started their individual working sessions in parallel. A Closing Plenary in the afternoon, during which each of the Chains gave a short presentation on the results of their working session  and suggestions were made for future GA chain group activities , ended the meeting.





2.  Opening Plenary Session





The participants of the Concertation meeting were welcomed by John Nolan, the Commission co-ordinator for the GA Chain Group and GA Chairman, Frank Wilson, gave an overview of the agenda for the day and explained what the expectations were of the individual Chain working session.


It was pointed out that Chain work had to result in the definition and production of Guidelines. The Concertation Steering Committee is going to review the progress of work in each chain, and eventually stop a Chain  when it proves not to be productive.  Each Chain is expected to produce a status report by 28 October as input for the Steering Committee discussions. The schedules for the production of Guidelines, which is mentioned in ACTS96, is based on what the Chains had initially forwarded to the Commission and need to be verified.





The definition of what Guidelines are was clarified by Renaud Di Francesco of the Commission in his presentation of  “ Marketing Guidelines”. 


The presentation explained the business rational of the guidelines, how they are classified by type, for whom they are developed, by whom they should be endorsed, and how the document should be structured.


Guidelines need to be concise documents (suggested maximum of 5 pages) with clear objectives. 


The document has to consist of


	- An executive summary, including main recommendations.


	- A description of the objectives and the target audience.


	- Description of the target scenario and evolution plan to achieve it. Detailed recommendations.


	- Description of open issues still to be addressed (include. current standardisation topics).


	- Annexes: Attached to the document can be various annexes to explain the state 


	of the art and supporting information, eg reference to detailed project results.





A draft document “Marketing Guidelines” was handed out and comments are welcomed. This document will be distributed to a wider public after it has been approved  by the Commission.





A discussion was started on the relation between Guidelines and the Memorandums of Understanding (MOU) which are produced by special interest groups ( Museums,  Electronic Commerce ). It was felt that the GAC Chain has to contribute to the work done by the MOU working groups and not produce parallel Guidelines on topics which are covered by the MOU activities.





A general remark was made on the presentation of GA output on the WWW, which need to be more dynamic and does not need to maintain information which is not up-to-date anymore.





3.  3rd GAC (Museums and Culture) Meeting





Present: R. Foeller (MOMENTS), Chr. Hellwig (VISEUM), G. Lacoste (SEMPER), M. Lints (TALISMAN), A. Profumo (MUSIST - GAC Chairman), E. Venchiarutti (TALISMAN).


E. Badique, T. McKinlay, M. Verdese (CEC)





3.1. Introduction of project TALISMAN


Mr. Marc Lints of Belgarchive presented an introduction to the project AC019 TALISMAN, which focuses on protection of authors’ rights by labelling, watermarking and monitoring techniques. He also briefly discussed the project SINATRA (Serveur d’Images Numerique d’Archives et Technique de Recherche Audiovisuelle) which is part of the IMPACT II Programme, and a proposal IMOTION presently being considered by ESPRIT.





3.2. Introduction of project VISEUM


Mr. Christian Hellwig of DeTeBerkom presented an introduction to the project AC238 VISEUM, which will create high quality image archives in museums, and will interconnect museums in Europe and Canada using ATM links.





3.3. Introduction of project TEESURA


Mrs. Elisabeth Venchiarutti presented AC 230 TEESURA, a horizontal project which will collect and identify ACTS end-user requirements and provide techno-economic evaluation from the end-users’ point of view. She informed the group of forthcoming TEESURA workshops during the Domains meeting in Brussels in November 1996. It was agreed to support the TEESURA project by supplying appropriate public deliverables from GAC projects, and by responding to a questionnaire and personal interviews which will be conducted by the project.





3.4. Report from MoU WG.1 (Standards and Protocols for Interoperability)


Mr. Alberto Profumo presented a review of the activities so far of the Multimedia Access to European Cultural Heritage MoU Working Group 1, and he circulated the report of the WG.1 first meeting. He concluded on the need for GAC participating organisations to sign to the MoU to permit participation in these activities.





3.5. General discussion - Future activities and role of GAC


Following a general discussion which recognised the importance of the word-wide MoU initiative it was agreed the GAC chain would direct itself to supporting and supplying data for guidelines to be promulgated by the MoU WGs, either through the chain or via project participants who are signatories to the MoU. Mr. Profumo agreed to provide the link between the chain and the MoU. It was proposed the Mr. Hellwig could take the responsibility for mobilising chain activities in support of WG.1. Mr. McKinlay briefly reported on contact with MoU WG.3 (Ownership and Protection of IPR), project TALISMAN will be approached to provide a similar coordination role for this group.





3.6. Any other business


The group agreed to support a contribution to the newsletter being published by Domain 1 in January 1997, synthesising the activities of the chain. The chain has also been contacted by Mr. Reinhard Geiger of InfoWin, and will provide similar reports/news items on its activities for the ACTS NEWSCLIPS publication on the WWW. Mr. McKinlay will take responsibility for collecting and providing information for the GAC chain home page on the WWW.





3.7. Timetable of meetings 1997


It was agreed that chain meetings in 1997 should coincide as much as possible with other meetings which projects would attend such as ACTS Concertation meetings or EVA meetings, so as to minimise costs. A list will be proposed at the beginning of 1997.








4.  GAI (Implementation/impact on organisations)  Chain Progress Meeting 





4.1. Introduction


The attendees were welcome at the 2nd Progress Meeting of the GAI. The agenda was approved. The Chairman reviewed the minutes of the two previous meetings (the 1st Progress Meeting, April 23/24, 1996 and the Chairman Meeting, July 3, 1996). No pending points were identified. 








4.2. Presentations of new projects


Three projects funded within the 2nd ACTS call showed interest in the GAI work. Two presentations were given, highlighting projectsÕ scopes & objectives, and identifying rooms for co-operation within the GAI Guideline development process.


TEESURA was presented by H. Boehling. The main objective is to support ACTS programme and end-users by i) collecting and identifying ACTS end-usersÕ requirements and ii) providing techno-economic evaluation from end-usersÕ point of view. Methodologies and tools for techno-economic evaluation are available, together with support to use the software. TEESURA plans include targeted Workshop promotion in order to refine usersÕ requirements. All usersÕ requirements will be stored in a ACTS SP tool database which will be available as a Web service.





USINACTS (Usability in ACTS) was introduced by Anne Clarke. USINACTS focuses on usability aspects and human factors (for example, on interface design). A CD-ROM with a Guideline on Human Factors for ACTS was distibuted at the meeting. There is a potential of co-ordination of efforts on related subjects with the GAI (human factors, user evaluation criteria & methodologies). 





OPTIMUM project was represented by Markku Tahhokorpi. OPTIMUM work focuses on both business & residential applications over broadband networks. OPTIMUM is participated by major network operators in Europe. There is a substantial interest in the GAI in order to catch end-users point of view against the operatorsÕ point of view. 





All three projects above confirmed their availability to closely co-operate with the GAI. Conversely, GAI projects consider the contribution from the supporting projects as very important for the prosecution of work. Ways of co-operation and nature of contributions need to be sorted out singularly per projects.





Action: 	F.Fontana to liaise with  H. Bohling, A. Clarke and M. Tahhokorpi in ordet to finalise co-operation








4.3. Presentations of early findings &contributions


The central part of the meeting was devoted to reviewing current findings on user evaluation and best-practice implementation. Three presentations were given: E. Argueso (TECODIS), G. Massart (BOURBON) and F. Fontana (TEAM). 


TECODIS has progressed in end-user requirements specification and evaluation. A deliverable on these subjects is close to completion and will be put available to the GAI participants. Main issues for impact evaluation include efficiency in use of scarce resources, productivity, quality and lead time. A plan for submission of contribution to the Guideline was presented. 


BOURBON did contribute with user evaluation findings on their experiments. Many business segments (publishing, constructions, etc.) are touched by the BOURBON trials, including in particular solutions for SMEs. A comprehensive view of the project approach to user evaluation and evaluation of impact was given, and critic issues identified. 


Finally, TEAM progresses were shown, concerning in particular the first set of recommendations coming out from the early trial performed by the project. Several users were involved in Italy and UK. Recommendations were set out for platform set-up and usage, network configurations, usersÕinvolvement for further experimentations and migration towards ATM in an automotive scenario. Again, a deliverable summarising all these aspects is available in electronic form.





Handouts of the slides presented were copied and distributed at the meeting. Additionally copies may be required to the Chairman.








4.4. Review of Guideline content & plan for contributions


A vivid discussion followed concerning the planning of work for the next period. An initial Guideline draft was distributed at the meeting and shortly commented, containing objectives, applications, key questions, target audience and synopses of participating projects. The following issues were discussed:


¥	Guideline Structure


¥ 	Baseline Document (supporting information) & case studies


¥ 	Calendar of activities


¥ 	Distribution





4.4.1 Guideline Structure


Following the recommendations given at the plenary session, a model Guideline structure will be adopted for the GAI1 - Guideline on IBC implementation and Cost-benefit in business. The Guideline will contain a set of recommendations extrapolated by the Baseline document and will contain references to the target audience.





4.4.2 Baseline Document (supporting information) & case studies


The contributions received from the projects, or from individual organisations, will be logically organised into a consistent and structured document. A preliminary table of content with the issues to be addressed was fixed since the last meeting and confirmed during the discussion. Many contributions have been received and some are on schedule, and need now to be organised. All critic issues are at least partly covered by the documentation received so far. Question was formulated on who should be in charge to organise all this information. 


Recommendations will be extrapolated based on case studiesÕ results which are in plan according to single projectsÕplan. The Baseline Document will contain state-of-the-art as well as a collection of results, and will thus constitute a supporting information Document to the Guideline.


Only conclusions and final recommendations will be reflected in the Guideline. Electronic forum or videoconferencing are advisable in order to proceed with the work.





Action:	F. Fontana: to establish a small core team for selection and organisation of contributions into a logically organised Baseline document.


	All: to maintain the GAI documentation in line with the project progresses.








4.4.3 Calendar of activities


A timing plan was discussed, including milestones and yardsticks of the Guideline development process. Case studies calendar need to be know in order to plan the organisation of results. All projects should provide details (i.e., start of trials, duration, expected delivery of early results, etc.). Key events were as well identified. A first release of the Guideline will be around August 1997. The final outcome will be available in August 1998. The calendar will be updated on an ongoing basis.





Actions:	TEAM, BOURBON, TECODIS, EIES to provide details on user trials	





4.4.4 Distribution


The Guideline will contain a list of recipients. A generic target audience was identified in the working document and need now to be finalised. John Nolan advised to select a preliminary group of recipients from which to get commitment and present results. The list will be then enlarged as work progresses.


Action:	All: to provide a preliminary list of users (in their different business market segment) to whom the Guideline will be addressed.





4.5. General Communications


The attendees were informed about a booklet which is in production by the INFOWIN project on ÒCommunications in- and between- companiesÓ. The on-line version of the booklet will be shown at the ACTS Concertation Meeting in November. The GAI has contributed an executive summary of the Chain. 


A Workshop on ÒUser evaluation and Implementation MethodsÓ will be held in Brussels, on November 5th, 1996 by the Domain 1. The venue will be Av. de Beaulieu 5, starting at 14:00. All projects are invited. 





4.6. Date of next meeting


Due to the audit (to finish around end of January - mid of February) it does make sense to meet around end of February. Dates will be agreed via electronic forum.





4.7. List of participants





Name�
Telephone�
Fax�
Email�
�
Maria Tsakali�
+322 2309574�
+322 2304908�
mtsa@intranet.gr�
�
Guy Massart�
+32 4 3663070�
+32 4 3662947�
guy.massart@ulg.ac.be�
�
Markku Tahhokorpi�
+358 943766407�
+358 943766851�
markku.tahhokorpi@research.nokia.com�
�
Eduardo Argueso�
+34 1 3392883�
+34 1 3392804�
emeeall@madrid.ericsson.se�
�
Paul Devoldere�
+32 11 280950�
+32 11 283676�
100135.2704@compuserve.com�
�
Stephen Simmons�
+44 1736 332736�
+44 1736 69477�
srs@cornix.co.uk�
�
Anne Clarke�
+44 1509 611088�
+44 1509 234651�
a.n.clarke@lboro.ac.uk�
�
Hermann Boehling�
�
�
�
�
Humberto Moyano�
+34 42 261096�
+34 42 260506�
humberto@enyco.es�
�
John Nolan�
+32 2 2963489�
�
jno@postman.dg13.cec.be�
�
Jan Wijgerde�
+32 2 2994963�
�
jwi@postman.dg13.cec.be�
�
Franco Fontana�
+39 10 5531425�
+39 10 5531426�
aetnet@mbox.vol.it�
�









5.  Minutes of GAM (Multi-service for Residential/Public Use) Meeting





5.1Agenda


1. Review of GAM status and objectives.


	- presentation of guidelines structure 


	- discussion of process for contributions


	- suitability of common format





2. Presentation on Teleshopping and Guidelines


	- Teleshoppe





3. Presentation on User Expectancy / Response Times


	- SICMA





4. Presentation on Multi-Service Delivery Issues


	- IBCoBN





5. General  discussion on guidelines development.





6. Proposed schedule for ACTS period.


	- Nomination of guidelines


	- Formation of new working groups


	- Definition of schedule


							


Attendees:  F.Wilson, IBCoBN (Chair) : P.Berenbrink, SICMA : M.Steer, Teleshoppe : I.van Mele, UMPTI-DUMPTI : M.Gironde, TEESURA : P.Verrept, CEC. 


In addition, for part of the meeting, H.Mitchell, ETD and A.Clarke, USINACTS.





The agenda was agreed and a short discussion was held concerning the original GAM structure of guidelines and the proposed format advised in the "Marketing Guidelines" document. It was generally felt that these structures were compatible and that the push towards brevity and directness of address to specific issues were of benefit.





An apology was received from project PANARAMA who could not attend but who indicated their willingness to develop a guideline addressing Interactive TV issues.





5.2 Project presentations


The Teleshoppe project made a presentation concerning their early user trials, addressing the Mannequin user interface, Speech interface, Virtual Persona, Animated Icons and Intelligent Browsing Assistant. The results were seen to indicate areas for address in general guidelines (see later).





A short presentation was made by project SICMA concerning acceptable response times for users of services delivered from MM Servers.





The IBCoBN project made a presentation covering the general orientation of the project, and selected issues for address in the GAM context. A number of specific guideline topics were presented and it was noted that a number of these had significant overlap with concerns of other projects. Several were selected for attention in GAM guidelines work (see later).





There followed some additional ad hoc presentations from other projects.





Project UMPTI-DUMPTI presented an overview of project concerns in the area of mobile communications for people with special needs, including elderly and disabled people. The usage of GSM for safety applications, for elderly people, and for improved access to email and information services were emphasised. The deliverable D12 was indicated as a good general account of project concerns to date.





A short presentation was made by USINACTS who also distributed copies of the LUSI interface design CD-ROM.





The TEESURA project made a presentation of their work in techno-economic evaluation from a user perspective. It was identified that the overlap of interest with GAM was considerable, and TEESURA indicated their objective of maintaining contact with GAM to gather information for their consolidation work.





5.3 Guidelines


In the general discussion of guidelines development it was noted that  there were a wide range of concerns within GAM and that the immediate task was to reduce these to an addressable set of issues for guidelines development while maintaining the broader discussion to ensure that all issues remain in focus. All projects present offered to participate in guidelines development with the exception of TEESURA who wish to maintain an observer status for information collection. Project ETD also indicated the wish to maintain links with GAT to ensure consistency/synergy on guidelines concerned with home-based communications.





*It was also noted that the GAM work is closely related to the concerns of the G7 WG3&5 and it is was proposed that the chairman liaise with the ACTS nominated contact to ensure awareness by GAM of the G7 WG and to consider collaboration.





From the general discussion a set of guidelines were selected for immediate address :





GAM-G1 : "Multi-service provision for residential and public use"


Lead Project : IBCoBN


Other projects contributing : All active GAM projects 


Audience : Cable Operators, Service Providers, Regulatory Bodies





GAM-G2 : "Recommendations for adaptation of GSM devices for PSN usage"


Lead Project : UMPTI-DUMPTI


Other projects contributing : IBCoBN, TCALL (UK project) 


Audience : Assistive technology developers, User organisations





GAM-G31 : "Videotelephony on Cable Networks"


Lead Project : IBCoBN


Other projects contributing : SICMA, TELESHOPPE 


Audience : DAVIC, STB Developers, Cable Suppliers, Cable Operators





GAM-G4 : "Integration of Services on Full Service Networks"


Lead Project : IBCoBN


Other projects contributing : SICMA, TELESHOPPE 


Audience : DAVIC, STB Developers, Cable Suppliers, Cable Operators





GAM-G5 : "Set Top Boxes for Full Service Networks"


Lead Project : IBCoBN


Other projects contributing : SICMA, TELESHOPPE 


Audience : DAVIC, STB Developers, Cable Suppliers, Cable Operators





GAM-G6 : "Intelligent Agent Support for On-line Shopping"


Lead Project : TELESHOPPE


Other projects contributing : IBCoBN, UMPTI-DUMPTI 


Audience : Application Developers, On-Line Retail Providers





GAM-G7 : "Browsing and Navigation in Complex Shopping Scenarios"


Lead Project : TELESHOPPE


Other projects contributing : IBCoBN, UMPTI-DUMPTI 


Audience : Application Developers, On-Line Retail Providers





GAM-G8 : "System Response Times in MM Server Applications"


Lead Project : SICMA


Other projects contributing : UMPTI-DUMPTI, TELESHOPPE, IBCoBN 


Audience : DAVIC, MM Database Developers





5.5 Schedule


- The next meeting will be held in March 1997.


- Initial drafts of all guidelines will be developed for distribution to GAM by 28th February 1997.


- Development of guidelines will follow the recommendations in "Marketing Guidelines" with four stages of draft/review, and completion is targeted at mid 1998.








6.  GAS (Small Business networking/commercial transactions) Chain Meeting








6.1 Attendance


Renaud di Francesco				DGXIII-B


Ian Culpin					DGXIII-B


Anne Clarke (Husat)				USINACTS


Christian Van Asbrook (BTA)		ETD


Horace Mitchell (MTA)			ETD


Stephen Simmons (Addico Cornix) 		SMARTS, DIPLOMAT, MAESTRO





6.2 Introduction


This was a working meeting which discussed the draft document “advanced applications in small businesses” and resulted in its reconstruction as the second draft “issues and mechanisms v.2”, appended as ANNEX A.


Stephen Simmons acted as facilitator to the meeting under the aegis of the SMARTS (SME and regional Telecom Support) project. He tabled the draft action play “advanced applications in small businesses” for comment.





6.3 Key contributions


Renaud di Francesco		identified that there existed a specific sub-set of SMEs who were new 				companies evolved directly as a resultof new act products and research 				activities and were an important audience


Horace Mitchell		pointed out that recruiting SMEs to ACTS was not a Chain function 				and also suggeted that the marketing departments of large providers 				might wish to be involved in the GAS Chain if that is legitimate


Renaud di Francesco		responded that relevant outside contributions were to be welcomed.


Horace Mitchell		identified economic development agencies as an audience and as a 					route to the SME audience





(this discussion led to the formulation of the audience description used in the revised action plan)





Horace Mitchell		felt that video-telephony was of no real interest to SMEs and that 					WWW use was much more appropriate as a topic.


Ian Culpin and Anne Clarke	considered that awareness was a key issue in SMEs in relation to 					relatively new techniques such as video-telephony


Renaud di Francesco		pointed out that there were already numerous activities directing SME 				attention to WWW issues.





There was also a general discussion about the relationship between guidelines and the output from horizontal actions such as TEESURA , the conclusion from which was that some overlapping was not only inevitable but, in some circumstances, desirable.  





(this discussion led to the formulation of the guideline titles used in the revised action plan).








7.  GAD (Sustainable Development) Status Review





A small group of key participants in the chain (Jesse Marsh, chair, Pol Descamps, Sylvie Feindt, Matti Penttilo, Robert Pestel and Ken Fitchew) met to review the status of their work.








8.  Closing Plenary





During the Closing Plenary each of the Chains summarised the work done during the day and explained which further activities had been planned.


The opinion of the audience was asked  by Frank Wilson on the organisation  of GA Group Concertation meetings in their current format and if eventually these meetings could be organised as an additional day to the ACTS Domain Concertation meetings. There were some concerns expressed organising these meetings in conjunction  with the Domain Concertation. The workload for the participants is already high because of Domain workshops. This should however not prevent individuals from organising short working sessions in order to progress some specific chain work. 
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1.	Preamble





The basis of this Chain’s operation is set out on p65 of the ACTS programme guide, and likely participation is set out in the table on p67.  Those statements are not repeated in this report.





This draft report on Issues and Mechanisms is effectively a statement of the agenda for, and represents a clarification and focussing of, the outline statements in the Programme Guide.





Some key participants (including representatives from DIPLOMAT, ETD, SMARTS and USINACTS) have expressed views directly, and some (including participants from SEMPER and TEAM) by circulation of comments in other linked fora (particularly the GAI Chain).  Such views are at least partially incorporated in this document, which is circulated with a view to gaining consensus (by mid-November) on a final version.  Further expression of views is therefore urgently solicited.





2.	Participation





In order to produce hard outputs within a short period of time it is clearly  necessary that there should be a small core of genuinely strongly interested participants.  At present it seems that the core participants will be the projects SEMPER, MULTIMEDIATOR and MAESTRO, and it is hoped that BOURBON will also contribute :  the horizontal DIPLOMAT, ETD, SMARTS and USINACTS are also central and it is hoped that TEESURA will also contribute.





The other projects involved in the GAS Chain will be asked to act as correspondants to the Chain and particularly to critique material.  SMARTS has agreed to provide support for the rapporteur and secretariat functions.





3.	Essential Topics





From the original broad definition of topics, specific issues have been defined where 





a)	real problems and issues exist to be addressed, and





b)	specific target audiences for outputs can be identified and reached.





(Given the vast size of most issues related to SMEs, some narrowing of focus was thought essential to enable concrete outputs to be attained within the resources available).





Looked at from an audience point of view, there are two quite different potential audiences with different needs (and attitudes) :





SME users of ACT (and also the economic development agencies who are in close touch with this group).


Providers of goods and services into the SME user market (including many who are themselves SMEs, and also including many ACTS participants).





It seems necessary that the GAS Chain outputs should therefore include elements that are specifically targetted  seperately at those two groups and hence the duality of output. (GAS-G1 and GAS-G2).














Of the live issues from the SME user standpoint two have dominated discussion.





SME security mechanisms (especially for commerce) and cealability/practicality issues related to them.


SME networking and “relationship” techniques as related to new services (e.g. video-telephony).





At present it seems that the consensus favours the first of these as both more urgent and more readily addressed :  the second is given the status of an “Open Issue” where the need for guidelines is recognised but not as yet addressed.  GAS-G1 is proposed therefore to be based on the security issue.





Taking an optimistic view, it will be titled





Issues for SMEs Entering the Information Society :





1.	Security of Work and of Payment





In the (possibly naive) hope that it may be followed by





2.	Techniques for Networking Relationships





A similar approach is taken to issues as seen by providers into the SME market, although here the consensus is much stronger that the hot issue is modelling and scenario building for SME users and particularly the question of what factors comprise SME usability, attainability and acceptability.  The second issue was modularity in ACT products and services and the rational allocation of bandwidth to allow partial functionability where bandwidth usage by SMEs is limited by affordability and, often, geographical availability.





Guideline GAS-G2 will therefore be titled.





Issues in the SME Market in the Information Society





a).	Modelling SME Usability Accessibility and Attainability





but there is a strong likelihood that the second option





b).	Modularity and Bandwidth Allocation for SMEs





may be dropped unless determined champions appear very soon.





4.	Programme and Key Dates





The GAS activity is currently up to schedule as compared to the ACTS programme guide (which see) assuming that this document can be agreed by the end of November.





The next output will be a draft for discussion on security issues :  some material is to hand on this but more is urgently needed.  














5.	Structure of Guidelines





The latest status of this is as follows:-





p1(front)	Executive Summary





p2		Introduction :  	Title, Acknowledgement, and Contents


					Needs addressed


					Audience targetted


					Authorship and Endorsement





p4 - p7		Guideline :		Background ;  State of the Art ;  Guidance (4pp)


					


p8 (back)	Recommendations :	Short prescriptive conclusion and cross referencing





This is a format in which the rigidity of format imposes its own discipline on the contents, and where the 8n page repetition allows the ready  concatenation of guidelines into economically printable volumes.





6.	Cross-fertilisation





In order to achieve the required outcomes it will be appropriate to establish dialogue with MoU and G7 working groups, and with other GA Chains particularly GAI and GAT. 	





